
PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

December 1999

Central IVVest Texas

Average Installation Interval (Days)

J:;?:!I:::?!{:!I!:~)§;~: .oJ1 CLECs . Number of Numbers per Order

6 ••• 4.;

5

3 1

:······<10 II
_11-20

----e-·20

2

~" •.t.._
oD--of---o--C)--O---{J--o---II:I-=-'''"O-Q--o,.......-e

'"'"
~
o

en
en
1>..
u.

:;:.

I
~;

....................................................................................................................~~
Percent Trouble Reports Received Within 30 Days of Installation
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!~ Measu.rement ; .oJ1 CLECs SVIIBT
:~ No 89 : No. of Number Percent % Tnouble Z-Yalue 4.0% ,. ..,

ir::::::::::::::::::::~:~::~j orde:~ Tnoubletports Tnou~~r:ports R~~: Base_~~: :::

Mar-99 ' 54 0 0.00% 3.14% -1.32 ! 2.5%
Apr-99 122 0 0.00% 2.79% .1.87 :

May.99 : 13 0 0.00% 3.44% -0.68 : 2.0%

Jun-99 : 10 0 0.00% 3.33% -0.59 : 1.5%

Jul-99 j 33 0 0.00% 2.27% -0.87 ~

Aug-99 : 4 0 0.00""" 3.53% Base < 10 :
Sep-99 ~ 4 0 0.00% 3.21% Base < 10 !. 0.5%

Qct-99 : 3 0 0.00% 3.00% Base < 10 r 0.0% +-<h-+ h-+ h-+....- -.;
Nov-99 : 0 nla n/a 2.62% Base < 10 ;: ~

Oec-99 : 198 0 0.00% 2.55% -228 i ;

J" ;·;.~·~.·5~;H·.·.·.···.·.··~~~J.··.·.·.·.··.· ..·.··.~·.·.·.·.··.·:.·.··r.·· ..·.·.··.·.~·~.·.·· ..·.··.·.1·.·.·.·:·.·.·.;·~;~1~:~;1:!:~1~1@!:~:~ ~
Percent Missed Due Dates
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II(f::::,,:::';;;:::i"::::"'::::"':;:~"'~:i:l:~"':::~:;l~'~~'lf-o:::::rd::e::.;r;~~+-":D:::u::e:':f:=:tes:::"-+-'::Du:::!::e:~Da=::::tes::.._-r-.::o:::u::e:':f:::.:::f=~:;+-::Base:--~-<-:;:::f.l ~:

Apr-99 : 122 1 0.82% 0.21% 1.46: 0.5%

May-99 : 13 0 0.00% 0.18% -a.15: 04%

Jun-99 10 0 0.00% 0.21% -0.14: 0.3%

Ju~99 : 33 0 0.00% 0.20% -0.26 :
Aug-99 ~ 4 0 0.00% 0.31% Base < 10! 0.2%

Sep-99 : 4 0 0.00% 0.33% Base < 10: 0 1%

0Ct-99.: 3 0 0.00% 0.29% Base < 10: 0.0% +-<.........~.....~~................._ .......-+......................-+.........-J
Nov-99 .; a nla nla 0.26% Base < 10 :

. Dec-99 . 198 0 0.00% 0.22% -a.67 :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interim Number Portability (INP) Dallas I Ft. Worth

Average Installation Interval (Days)
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Percent Trouble Reports Received Within 30 Days of Installation
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Measurement : All CLECs SWBT '.

:: No.89 : No. of Number Percent % Trouble Z·Value :; 3.5% ,-- .,

f:::~:~::~::::::~:~~:~:::::::::::=~ Orders Trouble Reports Trouble Reports Reports .

Jan·99 : 1 a 0.00% 2.68% Base < 10 i: 3.0%

Fel:>-99 : 32 a 0.00% 2.59% -0.92 : 2.5%

Mar-99 : 55 a 0.00"," 2.64% -1.22

Apr-99 241 a 0.00% 2.64% ·2.55

May-99 70 a 0.00% 3.06% -1.49

Jun-99 45 a 0.00% 2.79% ·1.14

Ju"99 66 a 0.00% 1.97% .1.32 ~

Aug-99 3 a 0.00% 2.90% Base < 10 :

Sop-99 2 a 0.00% 2.71% Base < 10 : 0.5%

001-99: a nla nla 2.59% Base < 10 j 0.0% +-< ~+_.._4 ..._ +_ ~
Nov-99 : a nla nla 2.61% Base < 10 ~

Dee-99 . 1 a 0.00% 2.65% Base < 10 :

Percent Missed Due Dates

0.1%

0.0%

'" '" '" '" Ol '" Ol '" '" '" '" '"'" '" '" '" t '" en '" '" Ol '" '"I: .h "- is. .: .... '" 6. ... :> "~ .. ..
~ -'l -'l " .. <J 0 ..

u. ::E < < en 0 z 0

%s:e~ Z-Value I0.5% ,-- -,

Due Dates ~~ 0.4%
0.18% Base < 10 ~

0.19% .024 1 0.4%

0.21% -0 34! 0.3%

0.33% -069 i: 0.3%

036% -0.50 1 0.2%
032% -036 :. 0.2% ••••

037% -0.56:
039% Base < 10: 0.1%

0.36% Base < 10 :

035% Base < 10 :

0.34% Base < 10 ;

0.32% Base < 10 :

...... ~·;;~.·.:imm::;;1@~i:L .

All CLECs
# Missed % Missed

Due Dates Due Dates

0 0.00%

0 0.00%

0 0.00%

a 0.00%

a 0.00%

a 0.00","

0 0.00%

a 0.00%

a 0.00%

nla nla

nla nla

0.00%

a 000%

('~';~urement J; ., ..... ,.•..........

ir::::l::~~:~::::~~::::::::::)~ ~r~e~
Jan-99 : 1

Fel:>-99 • 32

Mar-99 ; 55
Apr-99 : 241

May-99 .~ 70

Jun-99 '1 45

JUI-99 : 66

Aug-99 ~ 3

Sep-99: 2

001·99 : a
Nov~99 : a
Dec-99 : 1
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PERFORMANCE MEASUREMENT TRACKING December 1999

Avera~ e Installation Interval (Days)
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Jan-99 :; a nJa 0

Fet>-99 :: 0 Na 0

Mar-99 : 0 Na Na 0

Apr-99 i 402 1.49 Na 0
May-99 . 1 0.00 nJa 0

Jun-99 0 Na Na 0

JUI-99 3 20.00 Na 0

Aug-99 0 Na nla 0

5ep-99 4 0.00 nla 0

Oet-99 : 1 2.00 Na 0

o ~ n~ 0

nJa

Interim Number Portability (INP)

Percent Trouble Reports Received Within 30 Days of Installation
~:" M~~~~~~t" r··········· ...Aii 'C'LEC~""""'" - ·$V.jaT······· ,', ,', .~: II~

:i:::::::::::::::~:~:::~:~::~ ~~eO~o Trou~~~:~~ns TroU:::~~ns ~~:: ::I:e
10

:~: ..-----.-.------------, Iii
Feb--99 : a n/a nla 3.49% Base < 10 3.0% ~I

Mar~99 ~ a nJa nla 3.37% Base < 10 2.5% ~~

Apr-99 : 402 0 0.00% 3.22% -3.66 . I' .... ·$WBT I v.
May-99 : 1 0 0.00% 3.n·.. Base < 10I 2.0% _All CLECs l::
Jun-99 : 0 nJa ~ 3.76% Base < 10 ; 1.5% J

A~~~: ~ Na O~:% ~= :::: ~~: 1.0% l...~.:;.!..;.i
Sep-99 4 0 0.000.. 3.37% Base < 10 : 0.5% .

Oet-99 1 0 0.00% 3.18% Base < 10 ~ 0.0% ~m
Nov-99 : a nla nla 3.15% Base < 10 : m ~ g: ~ ~ g: &1 m ~ ~ g: g: ~:~:~

Dec-99 : 9 0 0.00% 3.17% Base < 10 . ~ ~ ~ : ~ ~ ~ .t ! ~ ~ ~ ~~

;i[.·.·.~·~·.~~·.·i~~;U'·.·.·.·.··.·.·.~~.J.·.·.·.·.·.·.·.·.·:.·.·.~.·.·.·:.·.·.·.·.·.··.·r.·· ·.?:~."·.·.·.·:·.·l.·..·.·.·.·.·.~~~B~:l*jI~f:lt:[l[t ~ 3
Percent Missed Due Dates

CJl CJl CJl CJl CJl CJl CJl CJl CJl CJl '"CJl CJl CJl
~

CJl
~

CJl '" CJl CJl '2:.0 '" .!. tI:. 0, 0. 8 ~'" ~
Q.

~ ~ ~ ::> '" "u. « « Vi z 0

...................•............. ....•.....................•......

l!ijr~·M~·....~..Nt..o[~r]·~~·~[·~[~·[tl~jl-~N;o~.~of~~.._···_....!···~~~·~~·~£~~~ic~..!LE_·c_~-i..L....!o;I(,~M~IS~s~e~d:--!..!o~~~?~o~"':~:~e~!j~~~·~~~=al=~=~·_ ..J·f:I·~~·T·_·_.._.._·_·_.._'_"_" '_'_'_"_'_"_"_"_'_"_"_"_'_'_'_"_"_'_"_'_"_'_"_..--,·.. ··....·.. ·· ....·....·..·· .. ·i:j
~ o.~: o~:'~ "'":t :::: ::::::'.. 1

Mar-99 : 0 Na Na 0.36% Base < 10: 0.4% I SWBT I l
Apr-99 : 402 0 0.00% 0.56% -1.51 : .' • - • =All CLECs ~
May-99 :: 1 0 0.00% 0.29% Base < 10 0.3% '. {

Jun-99 ~j 0 nla nla 0.31% Base < 10 ; 0.2% .~:
Jul-99 : 3 0.00% 0.28% Base < 10 : ~.:~:.

Aug-99 : 0 Na Na 0.31% Base < 10: 0.1% .
5ep-99 : 4 0 0.00% 0.32% Base < 10 :

Oet-99 : 0 0.00% 0.33% Base < 10: 0.0% +-< ~ _ +-"
Nov-99 : 0 Na nJa 0.27% Base < 10 : ~

Oec-99 : 9 0 0.00% 0.23% Base < 10 : ~it ~;..~~.~~~;.( ~~........ .. .. .. ~.~~ ·..·~·.~]ii:iiillili~;:mM:t .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Interim Number Portability (INP) South Texas

Average Installation Interval (Days)

.,
"

'" Ol '" '" '" '"~ '" '" '" '" '":> 6> r>. g ~ .:,.., :J .. ..
« (J) z Cl

~ ~.~<'~;y~;;1:;;?y:~;t:;~;y.:~·:[.:i,:l.:':~.:I!,::;:.!.:~.:.;::.1.::.1 ..~::.!.:!f:!:i..!::...;.:!.~.;.:[;.,:l:t.:f:!:'..:l,.:.:::. :: I~j::::::::::::::::::::::l:~~~:~;:j! 362 144 0 0 .. : .. : . .: 60 ~ Jj
Fet>-99 ~ 104 2.93 0 0 :x

Mar-99 j 155 5.63 0 0 50 1:- - ". - .< 10 II ..t:~.:.:~
Apr.99: 584 176 0 nla 0 _11·20
May-99 .~ 30 40.03 0 nla 0 40 !' ~ --0-- > 20 1;
Jun·99 .: 1 68.00 0 nla 0 30 ....

A~~:: : ~ 3~~ ~ :: ~ 20 ".:
Sep-99 : 11 0.00 0 nla 0 10 c.

Ocl·99 ~ 7 0.00 0 nla 0 nfa • - " ' - .. - ••.;,' !l:

t;,:;;~;m;ili~[j]~r....:[... ...~_ '~Ct-=..c.:..~I:I..'--:C;i;--'i~O,- -l.Eo,..-..-..-l~O..-.-..,""..O.-.. -.. ,""..C.. - -..,""..O..-..-..-l..O..-..-..,""..0..-..-.-l..0 J
Percent Trouble Reports Received Within 30 Days of Installation

'- -

'" Ol Ol Ol '" '" Ol '" Ol '" '" '"'" '" '" Ol 't '" Ol '" Ol '" '" ~
~

1> '" '" /:. .... 6> r>.
~ ~.. .. c. .. ;; ;; :> .. ..

u. :; « :; « (/) z 0

..... ... .... .... ........ ......... .. ~. ....... ........ ....

.......... ........... .................
SWBT

% Trouble Z-Value 4.0%
Reports

3.05% -3.37 3.5%

2.90% -1.76 3.0%

2.94% ·2.17 2.5%
2.69% -4.02

3.25% ·1.00 2.0"...

3.07% Base < 10 1.5%
1.94% Base < 10

1.0%
3.52% Base < 10

3.09% -0.59 j' 0.5%

3.15% Base < 10 : 0.0%
3.05% Base < 10 ~:
2.81% -0.96 :

~~.~~'.~~~! 1.'.:~~ ~ , ~:~ ~:.~. ~f~i~~~~#.~~ili~~ .

rM~surement ~l·r-=---=:-·T""_"_"_"-:·","...:·A.;;i;:.i·;;c·=L=E=C':'~T"_"_"_"-:"::-"_"_.._....,..._.._......,~~=:..,.--i
~~ No 89 No. 01 Number Percent
}:::~:::~}:~:::::::::::::::::::::::::~:. Orders Trouble Reports Trouble Reports

Jan-99 362 0 0.00%

Fet>-99 104 0 0.00%

~99 1~ 0 000%

Apr-99 584 0 0.00%

May·99 30 0 0.00%

Jun-99 ~ 1 0 0.00%
Ju~99 j 3 0 0.00%

Aug-99 .: 3 0 0.00%

5ep-99 :~ 11 0 0.00%

Oct-99 ~ 7 0 0.00%

': NOV-99j 2 0 0.00%

; ~~ ~~ ~ ~~ .

"

-'
"

.......................................~~

I
g:

I
~
:~.

~8lg:8lg:g:g:g:g: ~I

« i ~ ~ ~ : ~ ~ : J!

"

Percent Missed Due Dates

':" Measureme~;·~·<: .....=---=,.....-_..':···,..,..-:-.·~,:;·;.:.,I·;;C~~E=·C=.. .:.~T"·_·._.._.."'..-:.."'....,..._.._..,...._.._.+~SWB::,:.::.T:"""-i
No. 90 No. of # Missed % Missed % Missed Z-Value

IJ:~~:~,)::,J::::i::::[::::[::::j::::.[:::::i·::,]::::]::::~~l-~Or~d~e;rs~l--.!D~u~e;:EDa!t~es~_l--.!D~u~e~D~a~t!es~~_D~u~e~Da!tesi!!.L~~=jl~l 0.3% ,--------------------,

. Jan-99 : 362 0 0.00"... 007% -0.51 0.3%

Fet>-99 .~ 104 0 0.00"... 0.08% -0.29

Mar·99 ; 155 0 0.00"... 0.08% -0.36 ~ 0.2%

Apr·99 : 584 0 0.00% 0.15% ·0.93
May-99 : 30 0 0.00% 0.17% -0.23 0.2%

Jun-99 : 1 0 0.00% 0.13% Base < 10
Ju~99 ~ 3 0 0.00% 0.15% Base < 10 0.1%

Aug-99 ~ 3 0 0.00% 0.17% Base < 10 0.1%
Sep-99 ~ 11 0 0.00% 0.24% -0.16 :

t;,}f£w······,Jr········· ·j··········I····.·....!§.. ······r·····je~".'~. i ..~!.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Local Number Portability (LNP) Texas

% of Time the OSP Release Subscription Prior to Expi ration of the 2nd 9 Hour (T2) Timer
~:.:.:.:.:.:.:.:.:.;.;.:.:.;.:.:.:.:.:.:.:.:.:-:.:.:.:::-:-:.:.;.:.;.;.;.:.;.;.:.;.;.;.:.;.;.:.;.;.;.;.:.:.;.:-:.:.:.:.;.;.;.;.;.;.;.;.;.;.;.:-..:.;.:.; ; ;.:-:-:..-:.:.;.:.;.;.;.;,:.;.;.;.; ;.;.;.:.;".;.;.;.;.; ;.;.;.:.;.:.:-:.:.:-:.:.:~.:.:.:.:.: :•..:.:.: :-:.:.:.:.:.;.:.;.•..•;.;.;.;.:-:.;.;.;.;.:-:.;.:-:.:.:-:.: ..;.:-:.;.: ;.:-:.;.;.:-:.:.;.;.:-:-: .;.:.;.:.;.:.;.;.;.;.;.;.;.:-:.;.:-:.;.;.;.:.:.;.;.;.;.;.:.:.;.;.; ;.;.;.:-:.;.;.;.;.;.;.;.;.:-:.•.;.;.:.: :.;.:.;.;.;.:-: ;.;.;.:.;.:.;.;.:-:.:-:

I
--+--All CLECs I
•••••• Standard I

Nov-99 ~: 5,206

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (1'2) Timer
NOTE on Performance Measure #92: If this is an Arkansas, Kansas, Missouri, or Oklahoma report, then through September 1999 is a 4 state total; all

data after September 1999 is state specific, If this is a Texas report, all data is Texas.

.......~__ .
j--+--All CLECs

1- -.... Standard

98%

96%

86% +---I------I--+--+---I-_-+---I-~

88%

92%

9O"k

94%

102% .,------------------...,

100%

166 :
-1.99 ~

4.80 ;

-1.17 :

-0.07 :

-0.03 :
-3.24 :

-019 :

-228 :
-317 i

Mar-99 22,962 21,m 94.8%

Apr-99 16.308 16,061 98.5%

May-99 16.440 15,076 91.7%

Jun-99 30.526 29,815 97.7%

Jul-99 : 35,581 34,361 96.6%

Aug-99 : 34,983 33,769 96.5%

Sep-99~ 36.026 35,931 99.7'10

Oct-99 ~ 36,430 35,224 96.7%

Nov-99 i 32,078 31,688 98.8%

Dec-99 ~ 34,074 33,962 99.7%

;:.;.:.;-:...:.:.:.:.;.:.:...:.:.:.:.:.:.:.:;:. :-::;::,:...;.:.:.:-:-:.:-:.:.:.;.:.;.:.:.:.:.;.:.:.:.:-:.:.:.:.:.:.:-:.:.;.:.;.:.:.:.:.:.:.:.:.:.:.:.:.'.;..:.:.;.:.:.;.:.:.:.:.;.:.:.:.;.:.:.:.:.:.;.:.;.;.:.:.;.:.:.:.:.:.:.:.:.;.:.;.:.:.:.:.:.;.:::.:.:.:.:.:...;.:.:.:.:...:-:.:.:.:.:.:.:.:.:.:.:-:.:.:.:.;...;.:.;.;.:...:.;...:.:.;.:...:;:.:.:.:.:.:.:.:.:.:.;.:.:.:-:.;.;.;.;.;.:.;.;-:.;.;.;.:.:.;.;..,.;.:.;.;.:.:.;.:.;.:.:.;.;.:.;.;.;.:.:.:.:.:.:.;.:.:.:.:.;.;.;.:.:.;.:-:.;.;.:.:.:.:...:-:.:.:.:.;,:.;.;,;.;.:.:.:.;.;.:.:.:.:-:.:,:
~il Measurement : All CLECs
;:1 No 92 : No. of Number Percent Benchmark

\i~;~::::::8t:~:i:M~::::i:j::#: TN's Released On-Time On-Time "Z-Value"

: 1

271 - No, 91-92



PERFORMANCE MEASUREMENT TRACKING December 1999

Local Number Portability (LNP) Texas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
XXXXX··· NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

,:1 Measurement ~a·I--:.,- -..,--::-=__:-'A.,;I:_I..:CrL..:E::C~s;::__.-:_r-----;::l
:~l No. 94 : No. of # Received % Received 980/0 r------------------,

862 796 92.30/0 2.66

897 797 8890/0 6.15

705 630 89.40/0 5.64 :

824 769 933% 1.67 :

863 632 96.4% -1.41

84% +--+--+-_r---+--_-+--+-_-_---l-~

I-+--AII CLECsl
I· .....Standard I

a>
'\'
""o

a>
a>

8
a>
a>
Q.

"(fJ

- _._ ~ /
V I~:~~:~sl

940/0

960/0

92%

90%

88%

86%

96% r------------------,
94%

92%

90%

88%

Z-Value

Aug.99 :

Sep-99 :

Oct-99 :

Nov·99 i
Dec-99 :

I--AII CLECsl
I· .... -Standard I

100%

80%

60%

400/0

1 1 1000% Base < 10

8 6 750% Base < 10

2 2 100.0% Base < 10

1 1 100.0% Base < 10

0 nla nla Base < 10

200/0

•••'••••••••, •••0:

271 - No. 94a



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

December 1999

Texas

xxxxx --- NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx

100% ...---------------------,

98%

96%

Aug-99 : 107 102 95.3% -0.33

Sep-99 : 81 76 93.8% 117

Oct·99 : 86 77 89.5% 5.47 :

Nov-99 : 128 121 94.5% 047 ;

:: · ~~~·;7·~1 ..·..· ?~'X' T· · ~\".: ~~.:~1o.~~.,.~:";:'~8;:;~~;.~*
~~ 12 Mo Total: 477 I 450 I . 94 3% ~i$.%'Mt.liWiM~~

94%

92%

90%

88%

86%

84%+---+--+--_--+,......-+-+--I---+-_-+_~

120% .-------------------,

100%

80%

60%

40%

I
--AII GLEGs I
.. - • - - Standard I

I--AII CLEGs I
I· -.. -.Standard I

I--AII GLEGs I
1- -. - --Standard I

20%

OO/O~-+-+__+-+__+-+__+-+_----_~

Aug-99 ! 1 100.0% Base < 10 ~

Sep-99 : a nfa Base < 10 ; 20%

OCt-99 : 1 100.0% Base < 10 ; 0% .L..-+--i----+-_--+--+--+--+--+_~

r~;;~~'-~~-m-w~~.~m.:~.. . ~ ~.~~.~ ....'
."~~ ~'.~~~;~;;~; z::,,"' .':T·-..-···-..-··-..-·-··-····-..-..·-·-..-·..-..-·------------....,

':.....\7
Aug-99 10 10 10000/0 -500 :

Sep-99 : 31 18 58.1% 36.94 :

Oct-99 : 31 22 7100/0 24.03

Nov-99 : 22 20 90.9% 409 :

. Dec-99 . 37' 34 919% 3.11 .
:~·············;·;··;;;~····;;;l·········· ..··,··· ;;; ;'c;:;u ;.~ ~~.w•..•_:.:'.• ••: :...••.

.............. ~ ,.......... .' ,W·~·3..··3·w·3.. ·~..·..m:;..····..;;;z;J···~···..··=~~~~=~~~d

271 - No. 94b



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

Percent Firm Order Confirmations (FOCs) received within "XU hours· EDI

December 1999

Texas

xxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxx
~111f~~jlf:i?~i~~t~j~~rj~lr"-""" 'R~id~~~ '~'~d' si;;;~i~ 8~~i~'~~ 'L;~ip 'O~l~' (1 ~~9)········· '1'" -.................. . .
:r Measurement : All CLECs :i
:,1 No. 94 , No. of # Received % Received 120% -,------- --,r 0".. < ..." <,"00. ,-v.,~ ,~ _

80%

120% ..------------------,

Aug-99 i 4 4 1000% Base < 10

Sep-99 : 2 2 1000% Base < 10 :

Oct-99 : 0 nJa nJa Base < 10 :

Nov-99 : 3 1 33.3% Base < 10 :

Dec-99 : 5 4 80.0% Base < 10 .:

100%

80%

80%

20%

...... _ _._ _..~ _._.

~ I---AIICLECSI
•• _. - -Standard I

I---AII CLECsl
1- .. - . ·Standard 1

70%

80%

50%

40%

30%

20%

10%

0% ~-+-_--+-""""'--I--+-_~""""""''''''''''-+-~

.................. ,.•••'•.•'~.'•.••••••• ~.' ••••••••• ~•••'•••~••••••'~. •••• .• • •••'••.••~•••••••••••••'•••••••••••••••••••••0:

Aug-99 0

Sep-99 0

Oct-99 6

Nov-99 9

Dec-99 : 12

t::.::::::J.¥.:~~:r;i:[: ~? .

nla
nJa

4

8

9

21

nJa

n/a

66.7%

66.9%

75.0%

n.8%

8ase<10~

Base < 10 =:

Base < 10::

Base<10~

20.00 ::

.........~* .
~
Q.

'"rn
0>
0>

~

271 • No. 94c

.---_.._. __._._-_...._-_._._-------



PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

December 1999

Texas

Percent Firm Order Confinnations (FOCs) received within "x" hours - EDI
xxxxx ... NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - •• XXXXX

100%

120% r----------------------,

;~tmmt~~t~Hm1t~tt~~*r""'",- , ··LNp·C~~~I~~ ·B~~;~·~~··(·1· ~'1'9 'Li~~}""""" . , - - , , ,..
~~ Measurement : All GLEGs

Ii'::::::::::::::::~:~:;::~;'::::::::::::~:~l ~r~e~: : ~:c~~:~ o~ ~~::~ Z-Value

I
-+--All GLECs I
•••••• Standard I

80%

20%

40%I ""~.. 0 "" "" "'~"0
Sep-99 a n/a n/a Base < 10

Ocl·99 a n/a n/a Base < 10
0'... +---+--i--I---+--+---....--l_-+-+----I

r::j;~5~.:h ......•.·:I;:~.f~~e~:;i~fiii;~~:~ii!l. i"i"i"'iil"iil"!"i"ii!l"ii3Eiie3ii=3ii=E~ii!l' iiiili3E~iii:iil~3i:ii!l~i'ii!l"ii!l"i"i'i"2' !"!"ii!l'e3iii.. ·~..I·

.·~~'"p~;~~~·;,~~';~)·z:~:.·1': .......-.-.-.-.-.-..-.-.-..-.-.-.-.-.-.-.-.-.-.-.-.-.-.-..-.-.-..-.-.-.-.-.-.-.-.-.-.'.
80%

70%

I
-+--All CLECs I
•••••• Standard I

60%

50%

40'...

30%
Aug·9S ~ a nla nla Base < 10 20%

Sep·9S : a nla nla Base < 10 10'...

r Oct·9S : 0 nla nla Base < 10 0% +--+--f--+------+--.....- ...- ...--...........
'. Nov·9S : 0 nla nIa Base < 10 : '" '" lli lli lli
j: Dec·99 ~ a nla nla Base < 10: ~ 1 ' ~ .

if~·:;~:~~I~~:;~',;··••.•••••~•.•.••·.~.·.·~-u •• <.··••· •••~.·.zm" ··········.··u···u·······

li ~~:
60%

50%

40%
I
-+--All GLECs I
•••••• Standard I

20%

10%

30%
Aug·99 0 n/a n1a Base < 10 ~:
Sep·99 a n/a n/a Base < 10 l
Oct-99 0 n/a n/a Base < 10 ~ 0% .L...-+--f--+--+--+--.......- ...- .....~~~f- .....
Nov·99 a nla nla Base < 10 :. '"

:: w~:.;~ : v ••••.•..~••.w.•.•.•.•.••..••.•., •••.•.••••~.~•••.•.•.••••••.•.•.w ..•••w~.~ :.:." ..'Base ~.;,~:.::r I i ~ 1]
1 1.2.~.~:~crta.'Jt o..l ~al ':'~.Il:l!t. &;lwWiJti:i;~..~~.. i::l.. ·~·.. ·:ll~.. ··i::l..·~..·~..lll..·"'.. ·"'·.. ·~..··~..lll·.."'·~z::ljlll""·",··i::l·..~..·~..·~.. ·i::l.. z::lj~·~····lll..·~.. i::l··..~.. lll···~··~···lll.. "'·..i::l···~·..·lll······lll··"'··.."'·····w..~..:i!I.. :
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

December 1999

Texas

Average Response TIme for Non-Mechanized Rejects Returned with Complete and Accurate Codes

- •• - - • Standard

--+-All CLECs

10.0..,.....---------.,.\---.
9.0
8.0
7.0
6.0
5.0
4.0
3.0
20
1 0
00 __-+--+----+-.......----_-;.--.,~+--l

g ~
~ 0

z t3
:iili~I!.. "'·.·.··.w ·.· ·.•.·•.·.··.·.·.·.·.w ·•· ··.·..· ·.· ·.·.·.·.·.·..·.·.w.· ·.· ·.·.· •.·.·.· • J!~

66

LNPOnly
AIiCLECs

No. of Average
Rejects TIme (Hours)

Nov-99 ..
::

•••••• Standard

--+-All CLECs-.-_._._-_. _.. - .. _.. _.. _.. __./

.048 ~i

.·li:~~ii~i!ri~!..
Nov-99 :. 27

'. Dec-99': 9

.-~:,,:::~:;~L.:;_.~---~~

~ :~8.0
7.0
6.0
5.0
4.0
3.0
2.0
1.0
00 +--....-f---+--+----_i_-f---+--+------l

~ m

~ ~ ..'11

271 - No. 95



PERFORMANCE MEASUREMENT TRACKING December 1999

Local Number Portability (LNP) Texas

Average time of Out of Service for LNP Conversions

xxxxxxxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxxxxxxx
::- -:::.:~.: .....•:•..........•......•: , : , , , .

-+-A11 CLECs,

- - - - - -Standard

70 -r------------------,
60

50

20

40

30

10

-31.37
-53.34
-54.65

4.04

5.44 0 -4-_--+--+-_---+--+-_-+---+-~
$~: ~ ~ m m m m ~

-51 ~r!ilit, , ,, w , •.= ~ : :, : : : w , ..•.., •.•..••.•, •••w ••w .•,.'.'

Percent OUt of Service Less Than 60 Minutes

43,904
47,842

55.054
66,393
69,196
42,430

Jun-99 ~

Jul-99l

Aug-99 f:
Sep-99 ~:

00t-99 .

Nov-99 :

i! Measurement ! All CLECs :
: No.1 00 : No. of Avg. Time Benchmark

1.:..:l:O::~:~:~:::l:~~'"'i:::"}o::::::o::::~j:::lj::'"':::~:"~:~.,·:;~/!-:.;AclJ=·va.::~::.:·o;;;n.::s-{ (Min utes) "2-Value"

xxxxxxxxxx ---NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - xxxxxxxxxx

-+-AJICLECs

- - - - - - Standard

100%

105% -r-----------------..,

f ····M;~·~;;~;·~t ' ' ,.'. ·····Ailc·LEc~· ' , ; , .
! No. 101 No. of Number Percent Benchmark
Ili:::H::::i::::i::::iij:~::::::~:::::~:i Activations < 60 Minutes < 60 Minutes "Z-Value"

!! 95%

Jun-99 ~ 43,904 39,764 90.6% 5.93 ;i 90%

Jul-99 47,842 46.892 98.0% -1.51; 85%
Aug-99 55.054 54,576 99.1% -263;
Sep-99 66,393 56.052 84.4% 1208 ~: 80%

Oot-99 69,196 59,936 86.6% _~: i 75'.. +-_I---+_-+-_+- -+_-+-_.......---._-+_~
Nov-99 ~ 42,430 42,362 99.8%. 8l ~ 8l 8l 8l 8l 8l

:t:·:·:·>:2'~f::f~;!j.·: .. ·: 3::;i;·:·l.. ·:·: :·:..~:·~'~'l':':"""'" ·#:::f.l..l;.~~.j~.;f.:K.;.~.l.·~~.;r.;~.:iI. . .. .. ~ ~ ~ ~ 8 ~ ~.........' .: ~; : :.~ J; : :.~..; , :.; :.:..:~; '. i.. .. Mo. M.' '. , M , ,......... • ,.'.................................................... •••••••••..·.·.·.·.·.·m.·.·.· ·.·.·.w .' · w. ,...... .. .
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PERFORMANCE MEASUREMENT TRACKING

E -911

Percent Errors for E • 911 Database Updates

December 1999

Texas

!;r;~~:~;~;~'~~"':"""""""::"":;"""""'"······~~~Z~2~············· ..····::·:::::··············":~=f':""""""""""::'::':~:""""""" .;.~...... . . . ,.
~;:::~:~:::::::::::::::::::::::::::::::f.::~ Files Error in Error Error 0.9

M !
~ I

~.~ , '" , " 00 oo~] I~=~II
Sep-99 : 820 0 0.0% 00% 0.0 0.1 :;

" ::: . :;; ~ ~: ~~: ~.~ 0.0 ~ ! 2 ~ ~ I
J.··..;·~·.~<i~;n'·.·.·.·· ..·.·.·.·.·~·:~~~l···.·.·.· ~ ~ f. : : ~:.~.l·.·.·.·.·.·.·.·.·..·.·.·.·..~:~U~if.~E~i@ii*~~ ..w : .••••••••.: ~...•••••.•~ ~ ...!

Average TIme Required To Update 911 Database

20.0

15.0

271· No. 103-104
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PERFORMANCE MEASUREMENT TRACKING December 1999

Poles, Conduits, and Rights of Way Central I West Texas

I~AIICLECsl

__AIICLECs

- - - ••• Standard

35.0

30.0

25.0

200

150

10.0

5.0

0.0

'" '" '" '" '" '"q> '" '" '" '" q>

" 1> ~ ii. >- "~ .. ., ::l
U. :; <: :; -,

Percent of Request Processed Within 35 Days

Avera e Cays Required to Process a Request

~~~:t~~i~"
.' Feb-99 jj 1 7.00

Mar-99 ~ 16 2119

Apr-99 ~ 6 11.00

~~~j 1 ~oo

Jun-991 2 2800

Jul-99 :! 2 9.00
Aug-99 :; 0 nfa

Sep-99 :; 13 26 46

00t-99 :: 4 28.75

Nov-99 ;: 3 20.33

Dec-~:: 7 21.14

-7::1 ~~~: ~~~: ~~:~:~::.,;j ':
Mar·~ ; 16 15 93.8% (4) ~ 70'%

Apr-~ ; 6 6 1000% Base < 10 .: 60%

May-~ ;~ 1 1 100.0% Base < 10 :~ 50%

Jun·~ :1 2 2 100.0% Base < 10:: 40%
Jul-~ :: 2 2 100.0% Base < 10 ;:

Aug-~ :.: 0 0 nfa Base < 10 :: 30%
.' 20%

sep-~ i 13 13 100.0% -10.00 :)

Oot-99 :. 4 2 50.0% Base < 10 ~ 10%
Nov-99 :: 3 3 100.0% Base < 10 ;: 0% +--+--",i---"I---",+--+--",+---4~-i--",+--+-~

Dec.99~; 7 7 100.0% Base<10~~ ~ ~ ~ m t ~ ~ ~ ~ en m ~

;r::·:;·~:~;>~;~l:[·:·:·:·:·:·.·:·::·:~:·:·:·:·:~·~·:l':':':':":::'.':'::':':':':':~:':[:':"':~':':""::':···~:~;l~if.~M~ir.~:;:!*;~~: ~ ~ ~ ~ ~ ~ ~ ~. "..~ ~ ~ ~ .

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING December 1999

Poles, Conduits, and Rights of Way Dallas I Ft. Worth

'" 0) '" '" 0) '" '" '" '"0) "? '" "? '" '" ~ ~
"?

~ >- C: '5 '" Q. ".. :> ..., :> CIl 0 CIl« ::;; .., « (f) z I:)

....J.............., .... .., ....•, ...•..•..•...•......................•.•

__A1ICLECs

•••••• Standard

I.......-AII CLEesl

'"'"u
CIl
o

1z'""?
Cl

.i.
'""?
'5..,

100% ....- ............-........-........-......>-....--+-...-----.
90%

80%

70%

60%

50%

40%

30'10

20'10

10'10

0% +--_-+--+--+--+--+---+-~-.....- .....__l

'"'"C:
til..,

35.0

300

25.0

20.0

15.0

10.0

5.0

0.0

'" 0) Ol

'" Ol Ol
C: 1> :i;
til ...., LL. ::;;

Base < 10 ::

Base < 10 i:
Base < 10 ;

Base < 10 ~
Base < 10 ;

Base < 10 [i
Base < 10 ;

Base < 10 :i
Base < 10 :i
Base < 10 :~

;:

................. ";.'
Percent of Request Processed Within 35 Days

100.0"..

100.0"..

1000"..

1000"..

1000%

100.0%

1000%

1000%

1000%

nJa

nJa

% Within
35 Days

4

5

1

3

9

1

1

2

2
o
o

AIiCLECs
No. Within
35 Days

4

5

1

3

9

1

1

2
2

o
o

Number of
Requests

. Jan-99·:

Feb-99 j:
Mar.99,:

Apr-99 ::

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Ocl-99 .

Nov-99 [

.' Dec-99 ~

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING December 1999

Poles, Conduits, and Rights of Way Houston

__AIICLECs

- - - - - • Standard

Percent of Request Processed Within 35 Days

f:'!:!'!'!l'lm::m,J':'an~_~9~9/1:'l ~::-..::" "~,,::~~::~:<] ': r---<~~~--""-"'-"'-""'-+--""'---l""-~
Feb-99" 1 1 100.0% Base < 10:! 80%

Mar-99 :! 2 2 100.0% Base < 10:, 70%

Apr-99 I DOnia Base < 10 i' 60%

May-99:, 1 1 100.0% Base < 10:: 50%

Jun-99 !~ 24 24 100.0% -10.00 i, 40%

Jul-99 i: 22 22 1000% -10.00:: 30%

Aug-99 :~ 29 29 100.0% -10.00 ::
Sep-99 :i 14 14 100.0% -10.00 :: 20%

Oet-99 ; 18 18 100.0% -10.00 i 10%
Nov-99 ~ 26 26 100.0% .10.00 (: 0% "'-"--f--en+--en+--g;+--~"""-enf--en-+--lll+--en+-~~

::r::,:,:~~,:~;y.~~Jir·:··:::·:·:·:::·:·:::·.~·~·:·r..::·:·.·.·:·::·:·::·:·:·:~:~:l::::·.·::·:·:·:::.~·~::~:.·kmili~Jt~ljitii~I! ~ ~ ~ ~ ~ ..,..~ ~ ~... 1 8 ~ ~ ..
Average Days Required to Process a Request

12.0 r----------------------,
10.0

8.0

6.0

4.0

20

00
en en en en en en en en en en en en
en en ~ en en en 9 en en en

~
en

.: 1> :;; li >. c '3 ""
c. 8 b

'" .. '" ~ .., ~ .. ..-, u. ::E ..: ::E .., ..: UJ z 0

...... , ..,................................... .,............................

1 A1ICLECsl

271 - No. 105-106



PERFORMANCE MEASUREMENT TRACKING

Poles, Conduits, and Rights of Way

December 1999

South Texas

Number of

Requests

a> a> a> a> a> a> a> a> a> a> a>
a> a>

~ '" ~ ~ ~ '" '" ~ '"~ ~ >. <: :; Q. i; ~
u

'" '" " -i '" '"u. :::;; « :::;; .., ..,
rn 0 z 0

............................ ....................... ...........•............. .... ..

o
17

2
3

1

9

3

4

3

1

2

8

53

Percent of Request Processed Within 35 Days

Average
30.0

Days

nfa 25.0
12.00

13.50 20.0
23.67

6.00 15.0

17.11

27.33 100

21.00

18.00 5.0

18.00

14.50
0.0

27.75

271 - No. 105-106

--+-AII CLECs

- - - - - • Standard

[-+-All CLECsl

I



PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Central I West Texas

Percent Missed Collocation Due Dates

0% ~-+--+--;-_........>--....__-+-..-_-..

30%

40%

100% r------------------,
90%

80%

70%

60%

50%

, - , , , .

~~
Z-Value

r:mI!:)!J!~I:!l!!~M~..... ... ........ ....·..·~A·GED·~·iN·i;:iAL···
J Measurement ~: All CLECs
] No. 107 !~::·:I-:#~C;:'O~I::-loca--::-tio-n-r-:::#:':M~i"S:':sed"7=--"'--~%~M='S-S-ed.,--i

f:t::::::::fM::::::::*::::::li Projects Due Dates Due Dates

Jun-99 : 13 0 0.0% -5.00

Jul-99 5 0 0.0% Base < 10

Aug-99 7 0 0.0% Base < 10: 20%

Sep-99 6 0 0.0% Base < 10: 10%

Oct-99 5 0 0.0% Base < 10 :

Nov-99 • 5 0 0.0% Base < 10 :

Dec-99 r. 15 0 0.0% -5.00 ~ ~ ~ ~ i 8i ~ ~

[:·:·.;?·:~;.·:i~·l~[r:·.·:·::· ·:·..:·:·.·:·..::·~~·:·r:·:·:.·:·:··:·:·:·:·:·:·: ":':':'~'l :·:·::·:·:·:·:·::·:;:::?::~H~~!:~:~~nmMm;~!. . ~ ~ ~ ~ ~ ~ ~ .•.;~~~~:.U~~:,:,::T,~
80%

70%

O%~-+-_-+-+-....__....__....__.....

Jun-99 i 0 0 n1a Base < 10 ! 40%

Jul-99 : 6 0 00% Base < 10: 30%

Aug.99 : 0 0 n1a Base < 10: 20%

Sep-99 ~ 0 0 n1a Base < 10: 10%

Oct-99 : 0 0 n1a Base < 10 :

Nov-99 ~: 0 0 n1a Base < 10 [

• Dec·99 .' 0 0 nfa Base < 10 :

t:·::::i:~"~;::i.;;:l!r·,,·..·".:·..:·.··::·::···::~ ':r .: :.·.·:.·.>:·:·r:·:· : : ~..~~I:i;l!~;!~::::i~l~m~Mlii~i ,.. . "
~
Q.

"Ul

'"'"8
'"'"~o

I~AIICLECsl

1- - - - - -Standard I :

Z-Value

........................=-.

:~
~

:1

100% r------------------,
90%

80%

70%

I
~AII CLECsl :

• - - - - -Standard I ;

>
I~AIICLECsl :

1-· ----Standard I ;

'" '" '" '" '" '" '"'" '!' '" '" '" '!' '"C '3 C. Q. t; 1; "" .., " " 0 ".., 4: (J) Z 0

........ ............ ..... ...............

60%

50%

40%

30%

20%

10%

0% -1-__+--+-_-................._ ....-_-+-..-_-..

10%

O%~_+_---+-+_..........._ ...._~....-_....

~ g; ~ ! m g; ~

...f.~1~1~ _ ' w.: ~ ~ N.~ •••••• ~••••••~•••••~••w .

n1a Base < 10

nJa Base < 10

nfa Base < 10

0.0% Base < 10

nfa Base < 10

nfa Base < 10

nfa Base < 10

o
o
o
o
o
o
o

o
o
o
3

o
o
o

Jun-99 12 0 0.0% -5.00 :

Jul·99 5 0 0.0% Base < 10 :

Aug-99 0 0 nJa Base < 10 :

Sep-99 0 0 n1a Base < 10 :

Oct-99 8 0 0.0% Base < 10 :

Nov·99 : 0 0 n1a Base < 10 :

Dec·99 : 1 0 0.0% Base < 10 ;

Jun-99

Jul-99

Aug-99

Sep-g9

Oct-99

Nov-99

: Dec-99 >

iI~~7~~ ti~~i;;t~ ··';··T"-"-·-"-"-·-·-·-"-·-"-·.-.-..-.-..--------------,

80%

70%

60%

50%

40%

30%

20%

271 - No. 107a

...---_......__...__.._ .._-------------



PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Dallas I Ft. Worth

Percent Missed Collocation Due Dates

I~::~II
:j

0% -+--+-----+-_.......- ...._~_+-+_.......- ...

100% ,------------------,

90%

80%

70%

60%

50%

................................................ , , .

1;:::~::~!~::!:~::!1 ~I~;~~;o-IN~T:~s~ed j

Jun-99 . 3D 0 0.0% -5.DO :; 40%

Jul-99 15 0 0.0% -5 DO : 30%

AuS-99 11 0 0.0% -5 DO ; 20%

Sep-99 4 0 0.0% Base < 10 :~.'
10%

Oct-99 17 0 0.0% -5 DO :

• Nov-99 18 0 0.0% -5 DO :

: Dec-99': 27 0 00% .500' ~ ~ ~ ~ m ~ ~

.'~~§j?;;;~~~,; .. ~~~~},
I
_All CLECs! :

- - - - - -Standard ! i

30%

40%

80%

70%

60%

50%

10%

-5.00 i
-5.00 :

-5.DO :

-5.DO :

Base < 10 i4

14

15

15

11

8

Jun-99

Jul-99

AuS-99
Sep-99 :

Oct-99 i
Nov-99 :

o 0.0%

o 00%

o 0.0%

o 00%

o 00%
o 00% Base < 10 .: 0% +--....---f-.....--+--+--....---......---ol~---ol----ol- ...

m m_. ~ ~ ~ ~ m
: Dec-99 0 0 nla Base < 10 ; ~ tJ) Q. 13: ~ ~
r····..~·;·~~:·;~;·;~··w ~;-r , w······~r········.. ·· '·~·~UkM)tHMlf ~ ~ ~ ~ 0 Z ~ ;

L., , , , .M ', , , ,." , " ·<o::x,.::x,.:::e,~,:~:~.:<<<':~: ". '.' ." ...........• "... , , " , :.
········.. ··x·····.. ·.,· .. .

~ ';::=:'" ~~ESS;; "...
JUn.99 1·
Jul-99 .

AuS-99 ':

Sep-99 .

Oct-99

Nov-99 .

~ Dec-99 ::

4

6

4

o
3

o
10

o
o
o
o
o
o
o

0.0%

0.0°,1,

0.0%

nla

0.0%

nla

0.0%

~

;1

Base<10:
Base < 10::

Base<10:

Base < 10:

Base < 10 :

Base < 10 :

-5.DO :

100% ...------------------...,

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% J--+_-+----+__.......~....-.__+-+___...

I~:~~~sl ;;
=1

I
_AIICLECsI :

• - ••••Standand I f
j'

0%+-......--+0-+_--................_-................_-...

1DO% ..------------------...,

90%

60%

70%

60%

50%

Jun-99 :. 0 0 nla Base < 10: 40%

Jul-99 : 0 0 nla Base < 10: 30%

Aug-99 : 0 0 nla Base < 10 i 20%

Sep-99 9 0 0.0% Base < 10! 10%

Oct-99 : 0 0 nla Base < 10 ~

NO\l-99 ; 0 0 nla Base < 10 =

: Dec~99: 0 0 nJa Base < 10·. ~ 8? ~ 8? m ~ m

:r::::§3E::J;;:~n::::.:::::::::::::::::::::::·::::~:l:::·:::::::::::::::::::::::::::::.:n:,:::::.::::::::::·::::::~;:~EUMfJiil:f@*l~iK w·.·..·.·.·.·.w.·.·..· : ~ ..•...~ ~ ~., ..w.~ .•.•~..•...•...••.•...•...•..••.••..•........•.••.•••w.!'
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Houston

Percent Missed Collocation Due Dates

I--+-All CLECs 1 :

I- -. -. -Standard I i

30%

20%

10%
0% ~-+-+---.--+--+-__.....~_.....~_....

:: 70%

80%

"llf}"'!"';:"':~"'~"'~"'!~"':~"'~~"'::!"':;ii'tl:}U_··#_··.:.~.:.O·:!1I=~···:::··:::lI_on_··-j··_·_··:::~.::.I~::.·~.::I~::~:::;:::·Eo:..··_··I-·~_·i..:N%:::·iT::·M:..:iA:::,~.::.s:::ed::....+__z_._v_a_,u_e_·_··_··fir:.l,; .

•i::'::':::f::::::~:f.i:f~:::::::<;::i::::: Projects Due Dates Due Dates 80%

70%

80%

50%

40%Jun-99 :: 20 0 0.0% -500 :

Jul-99 :. 16 0 0.0% -5.00 i
AU9-99 : 1 0 0.0% Base < 10 i
Sep-99 : 10 0 0.0% -5.00

Oct-99 : 7 0 0.0% Base < 10 1
Nov-99 i' 14 0 0.0% -5.00 :

~ Dec-99 : 3 0 0.00/0 Base < 10 ~ ~ ~ ~ ~ ~ 8? ~

.~:~~~;;~,~'~~~~'~'

I
--+-All CLECsI :
- - - - - - Standard I ::.40%

30%

50%

20%

10%

;:

Jun.99l 2 0 0.0% Base < 10

JUI-99l 15 0 0.0% -5 00
Aug-99 :: 0 0 n1a Base < 10

Soe
ct
p-_9999 ~:::.: 3 0 0.0% Base < 10

o 0 nla Base<10:
Nov-99too nla Base < 10 i 0% +--+--+--+----~O>~ ......O>.....-o>o>+--+--o>+--o>...-.

. Dec.99: 0 0 nJa Base < 10 : ~ ~ $ en 0) ~

ii·~~~~:-T;~..;:;~~ :;....."_"_"_U_"'_'_.,_..._..._U_..._..._U_..._.,._...__"l__~_U._.U_~_..._U'_U~_~_"_U_U~_~_' '_"'_UZ_~'_U'_'..,'~""'" .·.·.··.··M·.u..·.··.·.....·.··.·w.··.
u

..

70%

80%

50%

40%

30%

20%

10%

0% -1---+--+---1_-+- ._.....-._.....- __- ..

Jun-99 i 8 0 0.0% Base < 10

Ju~99 : 18 0 0.0% -5.00:;

AU9-99 i 4 0 00% Base < 10 :;
Sep-99 i 5 0 0.0% Base < 10 ~

Oct-99 ~ 0 0 nfa Base < 10 1
Nov-99 : 0 0 nfa Base < 10 ;

Dec-99 ~. 0 0 n1a Base < 10 :
0>
0>

~

0>
0>
C.
:>«

I
--+-AII CLECsl :

- - - - - -Standard I i

30%

40%

20%

10%

100% r------------------,
90%

80%

70%

80%

50%

Base < 10 :
Base < 10::

:.

Base < 10::

::::: ~~ ~

Z·Value

.................................... "' ;. , ;

.}.,#:-c=pO""r~:-I::-b".o-n--r-C-Du~:.:.;I;"';:.::~:=::=:7'~:...,-r-A"";""~..,;..,~-;_:_T,..5-;

Jun-99 0 0 nla

Jul-99 : 0 a nla
AU9-99 i 0 0 nla
Sep-99 i 0 0 nfa

, Oct-99 : 0 0 n1a
: Nov-99 i 0 0 nfa Base < 10 .: 0% +--.....- .....-+--+-~~ ...............--o>...--...- ...-~

\ ~;·~·:~:':r · ·..~r·· .. · ~ , ·,~;:·,:!M~~if1i~Ji I I J l ~ ~ ~:...... . J:..::.:..:.:.:.::.:.:.::..:::.:.:.:;:.:.:.:::..:.:.:::.:.:.:.:: .:1:.:.:.::.:.:.:: .:.::.:.:;.:.j.;n.~.L:<.~~:<.i~:.:.:.:.m ·:·:·::<ii·.· .• ..•....•..•..•.•.•••....••.•.•...•..•.• N ••• N •••••• •••••·.w·.· ' '..' .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation South Texas

Percent Missed Collocation Due Dates................................. . , .
~:;:::::@:::H::%j::tl:tn CAGED - INITIAL

.. , , -, "3

I--+--AIiCLECsl '.

I- - _. - 'Standard 1I

I
--+-- All CLECs I
- - - - - -Standard I

C»

'"~
Z

C»
C»
Q.

Jl

C»
C»
C:
"...,

0%+-.....,..--+--__+_-+--+_.--+_.--+_.-....

40%

70%

60%

50%

40%

30%

20%

10%

0% .L--+--+----+---4~ ..............--+-+-_-...

100% ,--------------------,

90%

80%

70%

60%

50%

100% ,--------------------,

90%

80%

70%

80%

50%

40%

30%

20%

10%

0%+-__+_-+-__+_---+__-+--;.--+--;.-...

r .

Base < 10 :

Base < 10':

Base<10:
Base<10:

Base < 10 :
Base < 10:

Base < 10

Z·Value

0.0%

0.0%
nla

nla

0.0%

0.0%

nJa

o
o
o
o
o

o
o
o
o
o
o
o

3

1

o
o
1

1

o

1

1

2

16

3

Jun·99 ::

Jul·99 :.
Aug.99 :

Sep·99 :

Oct·99 :

Jun-99 ~

Jul-99 j;
Aug.gg :.

Sep-gg ::

:::1
Dec-99 ::

12 Mo. Total: 6 0 O.

:~l Measurement Ij. All CLECs
] No 107 ~!:::::r-:#;-:C::-O-;I:-Io-c-ab:-·o-n-r-:':#':M-:=i"ss:.':e;::d;::--r-;%::--;M~issed--;--;

r:~:~:~:::~:~:~;~:~:::~~:~:;:~:::~~:;:;:~:~:~: Projects Due Dates Due Dates

0.0% Base < 10

0.0% Base < 10

0.0% Base < 10

00% ·5.00 ,
10%

0.0% Base < 10.:,
Nov·99 : 3 0 00% Base < 10 i

: Dee-99 i 3 0 00% Base < 10 i

:r..•l.t.(l•.l.,.';;;~[·~7;"~E=:~~ .
::::::~K:::,::::' # Collocation # Missed % M,ssed Z.Value: tOO% ,---------------------,

1~l~t1:j11f:t .t%= Projects Due Dates Due Dates ~ 90%

: i ~ 80%

:'

.......................................:: .

Jun·99 0 0 nla Base < 10 ;

Jul-99 7 0 0.0% Base < 10

Aug-99 6 0 0.0% Base < 10.-
Sep-99 5 0 0.0% Base < 10 ~,

Oct-99 15 0 00% ·5.00 ':
Noy-99 0 0 nfa Base < 10 ::

Dec~99 1 0 00% Base<10:j % ~ ~ ~ ~ ~ ~
12Mo Total ~. .. ~ "o..·~~~:l.. "i .., ~ Jl 0 z ~ i

II
·..·.... .. "..... ~_ iiiiij!iliiii!i!i!iiil'iiiiii~.,!iiiili!iii_ ~~w }

~:I-'...,·#,..~"'~-·1,..7-~-··,..tIo-·n...,-c..::~"'~;,.;c~~,,~":'7~:...._·r~_·A...,;"':-;·~~:,...~_~e_~,..·_s.; :::,~ ... , ':: ,..- -,

I: 70%

60%

Jun.ggl 0 0 nla Base < 10: ::

Jul-99 j 0 0 nla Base < 10: 30%

Aug-gg ~: 0 0 nla Base < 10: 20%

Sep-gg i: 1 0 0.0% Base < 10 :
10%

Oct-gg :. 0 0 nla Base < 10 :
, Nov·99 :' 2 0 0.0% Base < 10 : 0% +--+---.--+--+--....- .....~.--4>- ...- ....- ...C»

: Dec~99: 0 0 nla Base<10: ~ ~ ~ i ~ g ~

~C::::i:r9;:Se.;1~r.:.:::::::.::::::::':::::::.::::£1.:'::::.::::: ·:.::::::::.:Ir·::::.:·:::::.:::::::::a;:5'I~li~_~ ·.w w.··.·.·.·· ,.·..·.·.·.· ' ~ ~., .. ~ ~ ~ ~ ~ ' ·.N.W.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Central I West Texas

Percent Missed Collocation Due Dates

100% ,-------------------,

90%

80%

70%

60%

50%

nla

nla

nla

nla

nla

nlao
o
a
a
a
a

a
a
a
a
a
o

Jun-99 :

Jul-99 :.

Aug-99 :

Sep-99 :

Oct-99 :

Nov-99 ~

Base < 10: 40%

Base < 10: 30%

Base < 10: 20%

Base < 10 ~ 10%
Base < 10 j _.. - - __ - - -- ..
Base < 10 ~ 0% '" '": ~~_.~~m_.~~Dec-99 . 0 0 nla Base < 10 : c: 0) a. > (,) ::

:r·:·:.~·~·:~~:·:~~~'· f·.~·:~:~~·:·:·:·:·:·:·:·:·:·:·~·I:·:·:·:·:·:·:·:·::·:·:·:·::·:···:·i:·:r·:·:·:·:·:·::·.·:·:·::·:~·:~~~:~:millilliii~*~ill~:~~t ~ ~ ~ ~ ~ ~ ~ j

% Missed

Due Dates

SHARED CAGE - AUGMENTS
AIICLECs
# Missed

Due Dates
Z-Value 100% r-----------------,

!_AIICLECsl
1- - - - - -Standard 1

70%

60%

50%

Jun·99 0 0 nfa Base < 10 ~: 40%

Jul-99 0 0 nfa Base < 10 .; 30%

Aug-99 ~ 0 0 nfa Base < 10' 20%

Sep-99 0 0 nla Base < 10 10%
Oct-99 .: 0 0 nla Base < 10

Nov-99 :: 0 0 nla Base < 10 0% -+--+--+--I--4~ -4~ -4m -m -m -"' -8l.

r·····~;··~;;~ : ,., : ::.:.:..:.:.: ::..~.:.. :;::..::.::.:.:~::;.:;..:::::~:.::.::i~~*.ifj~, , ~ ~ ~ ~ ~ ~ ~ ,w •..•"

.~~~~~. ~~".~; ,,"'.. ': r--------------------...,

I
_AIIClECSI ~
------Standard I :

0%-l--+-+--+-+---+-__.....__.....---4_...

80%

70%

60%

50%

Jun-99 : 0 0 nla Base < 10: 40%

Jul-99 0 0 nla Base < 10

Aug-99 0 0 nla Base < 10: 20%

Sep-99 0 0 nla Base < 10: 10%

Oct-99 0 0 nla Base < 10 :

Nov-99 . 0 0 nla Base < 10 :

Dee-99 0 00% 8ase<10: ~ ~ ~ ~ g ~ m:: :........... . ~. §~!~8~g

•

......12.Mo Total: ~... OO~ JWi·1§1§I~;i:··i'.·i··i·i···i····i·e;iii'i"!"'S"i";"';"i"i"';"i"i'ii-'e;e"'i';"i"i"'i"'i"';"'i";"i"!"';"i';"i~i'i"i"Oi"i"';";"i";"i"i"i";' i···i····!··i···;···;·'·i··i····

. ::::W~<:" "ViRTUAL'~AUGMEN':S ~

illl;l:lil::!:"III~r:Mi # ~~=on ;~~C= ;:;:: Z-Value i 1~O:
80%

0% +--+---------1--1----4_.....- __- __-.
0)

'"c
"-,

20%

10%

Jun-99 :; 0 a nla Base < 10; 40%

Jul-99 :: 0 a nla Base < 10: 30%

Aug-99 ~: 0 a nla Base < 10 :

Sep-99 :: 0 0 nla Base < 10 ;

Oct-99 DOnia Base < 10 :

Nov-99 0 0 nla Base < 10 :

Dec-99 a 0 nla Base < 10 :

70%

60%

50%

271 - No. 107b



PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Dallas I Ft. Worth

.......................................................................................
:r!:!!::lr:ft~iIttFt SHARED CAGE • INITIAL

Percent Missed Collocation Due Dates

:-+--AII CLECsl

I..... ·Standard 1 :

:l Measurement t:::!-:=-:-_,--,_"A",II",C"LE=C"s'-,....-::-"':":'_-:--1 100% -, ...,
:j No. 107 I:; # Collocation # Missed % Missed Z-Value

:::~::::@::::::}:ii::::::H:::':::::.: Projects Due Dates Due Dates ::

i 700/0

:! .' 60%

" :! 50%

Jun-S9 ! 0 0 nfa 4e < 10 :; 400/0

Jul-S9 .: 0 0 nfa Base < 10 ), 300/0

Aug-99 ;: 0 0 nla Base < 10 1 20%

Sep-99 ~: 0 0 nfa Base < 10 ':
Oct-99:: 0 0 nla Base < 10:: 10% __ •••••••••••••••••••••••••••• _ •••••• _ •••

Nov~99 ~: 0 0 nJa Base < 10 i 0% 0) Q) 0'.1 0) 0> CJ) Q)

Dec-99: 0 0 nJa Base<10: ~ ~ 6,! ~ ~ ~ ::

.~~~;:21~i:;~,~~~~~~~~i
70%

60%

50%

Jun-99 : 0 0 nia Base < 10

Jul-99 : 0 0 nia Base < 10

Aug-99 : 0 0 nia Base < 10· 20%

Sep-99 : 0 0 nfa Base < 10: 100/0

Oct-99 . 0 0 nfa Base < 10 :
Nov-99 :: 0 0 nfa Base < 10 ~ 00/0 -I--+--+--+---~0l~~0l~~- ......- ......0l-......0l--0l+

: Dec-99 . 0 0 nfa Base < 10 ;. '% ~ ~ i ~ 1 ~

.:.~~j~.~;~:;.T.. _.'._.._..._..._._._-,._.._..._..._..._..._.._..._..._...._..._..._~__..,__«_._..._..._~_..._._,,_,,_,,_Z_--,~

80%

I-+--AII CLEesl :

1-··· - ·Standard 1

................... ". '.' t

Jun·99 ~: 0 0 nJa Base < 10 ,

Jul-99 :: 0 0 nJa Base < 10 :

Aug-99 .: 0 0 nJa Base < 10 :

Sep.99 !. 0 0 nJa Base < 10 :

Oct-99 0 0 nJa Base < 10 :

Nov·99 : 0 0 nJa Base < 10 :

: Dec·99 . 0 0 nJa Base < 10 :

70%

80%

50%

40%

30%

20%

10%
0% +--+--;----;--+-_~....-t__- ....

I-+--AII CLECsI ::

I·· ••• -Standard I :

::,':.'.- ·..·..·.1-..·.2·.·.._·M·.·O·. :'.':'..o'.'18'.'1' .'::!..: :..: ·.·..·..·.0-..·.·.1·..·:: ·.·:·..-.·:·:·..·.·:·.·:·::.:·::.·0·.·:·)..·:.·..·: : -.:....... . , .. -, , ,., d~ • '0 • ~~....'" '" .' _ _ ., ..~~r:f:~IDl¥.f#:{~ff~fJt.

90%

80%

70%

50%

100% r------------------,AIlCLECs
VIRTUAL· AUGMENTS

# Missed % Missed Z-Value

Due Dales Due Dates
# Collocation

PrOjects

·· ..·· ···.. ·x.. · :- .

-.
0% -I--+--;----;--+-___+-t__- ....

50%

400/0

30%

20%

100/0

:::~~ 1
Base < 10 ~

~
Base<10f:

nfa

nfa

nfa

Jun·99

Jul-99

Aug-99

Sep-99 _

Oct-99 :

o 0

o 0

o 0

o 0 nla

o 0 nla Base < 10 .•

Nov-99 ': 0 0 nla Base < 10.;
. . m ~ m ~ ~ m m
~ Dec-99j a 0 nla ~J ~ ~ g c. 8 ~ ~

~::::·:::§E:s~i![:::·:::::::::::::::.:..:::::.:~.:r:::::::::::::::.:·:.:·::::::::I::r::::::·::::::·:·:·:::::·::::::·~a**MillEfmmm~ , .w.·.·.·..· ·..·W•• N."·.· •••• ' N •• •••• •••= ~ ~ ~.w••••.• N •• '.~ •• ' ~.w .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Houston

Percent Missed Collocation Due Dates
·······f·· , .

1~~~~:r~1 ::
:"

50%

40%

30%

100% .,.--------------------,

90%

80%

70%

60%

Z-Value

Jun-99 :: a a nJa Base < 10

Jul-99 :. a a nJa Base < 10

Aug-99 :: a a nJa Base < 10 20%

Sep-99 ;, a a nJa Base < 10 '.
. 10%

Oct-99 i' a a nfa Base < 10 :
Nov-99 . a a nfa Base < 10 : 0% +--+--_-+--+-_..-.......-.....gj......-4"'......-4"'......-4"'.....-gj.

: Dec-99 : 0 0 nla Base < 10 : ~ ~ g, i t ~ ~

[·.-:·:~·~~~;·:i~~lr:·:·:·:···:::·:·:::·.'.::·:·:·~:T:·:·:·.·:::·:·:···::·::·:·:.·:·~:r:·:·:·:·::·:···:·::·::·:·:::·:·:;I~Iriffii:I~!~:~l~! ~ ~ ~ ~ ~ ~ ~ .
. }

• colI~ati~n···~~;~;~~:~E·~·:::NT~_··_··z.~a,~···· .. I··· ::"r"-"-"-''-"-"-"-"-"'-"-"-'''-''-''-'''-''-''-''-'''-''-''-'''-'-''-''-'''-''_.._.._..._.._.._..._.._.._.._...--,.........
Projects Due Dates Due Dates 90%

80%

70%

60%

50%

•
Jun-99 : a a nJa Base < 10 40%

Jul-99 i a a nJa Base < 10: 30%

Aug-99 : a a nJa Base < 10: 20%

Sep.gg : a a nJa Base < 10' 10%
Ocl·gg : a a nJa Base < 10 : .

Nov-99 : a a nJa Base < 10 ; 0% '" '" 8l ~ 8l

:r:.::·~.~:·0.0~~.~l··:::·:·'-::::·:····.:·.:··: ..·:~}.· _.:::.:::.~J :::-:::·.·;;Jllilf... . w.·.·,,···.···.··· - ~., ~ ,! ~ ~ ~ ~ ".::

20%

10%

a
o
o
o
o
a
o

o
a
a
o
o
a
a

Jun-99

Ju!·gg "

Aug-99 :
Sep.gg:

Oct.gg:

Nov-99:

Dec-99·

nJa Base < 10: 40%

nJa Base < 10: 30%
nJa Base < 10 i
nJa Base < 10 :

nJa Base < 10 :

nla Base < 10 ~ 0% -I--+--.......- .......---
gj
..--"'..-....."'..-.....81...........81......-4

Ol
......-+'"

nla Base < 10 ; § ~ % c.. 8 ~ ~

:.....·~·~.~i··.~~~·~· '·'!ij'''!ij'·-S'!ij'.!ij.5.5.!ij..5..io~..~.i..~.i:.~'.~.·.~;;~::~;.:.!:oi:·:·~:·:~.··~··:~:···~:,··~.. ·~.:.~:·:~::~.nJ~..i~e::~~~~l~~:~~;f~:~J':~\~~~~P~t~0~;~~~J~~~..!!l.!!l···!!l..;·,·!!l..;·..!!l····!!l····!!l·!!l..;··;···;..;..;·i·il!il!il!i!··..;·;~;..;···;··~;···i·..!!l..i·~!!l:!!l..!!l..!!l·fI)!!l~!!l..!!l..!!l..i..i..i..izil!il!cil!·i..i·i"i"i";"';"!!l";";";";";";";"!!l''9
VIRTUAL. AUGMENTS

80%

70%

60%

50%

.:
I--+--AIiCLECsl .

I· .... ·Standard I .

Z·Value% Missed
Due Dates

All CLECs
• MISSlld

Due Dates

100% ,.-----------------,

90%

80%

70%

60%

:: 50%

Jun·gg ~ a a nfa Base < 10 ': 40%

Jul-99 j. 0 0 nJa Base < 10 .~ 30%

Aug-99 . a 0 nJa Base < 10 :~ 20%

Sep-99 0 0 n1a Base < 10 : 10%
Oct-99 . a 0 nJa Base < 10 :
Nov-99 . 0 0 nJa Base < 10 : 0% +--+-- -_----_"' -4 -4>--.

1:~:::::1::l2::lM::lo;;lDe::l:;;;l:~:i;::l~~~.J.~::::l::::l::::l::::l::::l::::l:m:i::$<::Zls:::s:::~::s::::::::::::::.::::.:1:::::$::::::::;;:.. ;;:::.;;:.:.;;:.;;:..;;:.:::..l:l.:::l.:;;l..[.i?!::::..?!~~::m:~·Bas:*::l~ij~, , ~ ~ ! ~ ~ ~ ..M ••~ ••••••••••••••••••••••••••, •••••••••••••••,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation South Texas

Percent Missed Collocation Due Dates

100% ...---------------------,

90%

80%

70%

60%

Z-Value

.........................................................................................................................:: .
:H{!1:m::HlMflt SHARED CAGE· INITIAL

50%

Jun-99 :; 0 0 nfa Base < 10 :1 40%

Jul-99 := 0 0 nfa Base < 10 .~ 30%

Aug-99 j: 0 a nfa Base < 10 ~ 20%

Sep-99 ~ 0 0 nfa Base < 10 i
0Ct-99 ~ 0 0 nfa Base < 10 1 10%

Nov-99 ~ 0 a n/a Base < 10 ~1 0% +--+--+--+--+-~m.....~8i.....~8i ~m ~m>- "'--m·

~r·.·:·:~·~·:~;:;~Ii:··:·:·:·:·:·:·:·:·:·:·::·:·::·:·.·~·:r:·:·:···:::·:·:·:·:·:·.·:·::·:~·;:[:·:··:·:·::·:::·:·:·:::··:~~;·u:::wJ~ri@~i1iiL.......... . .. ~ ~ ..~ ~ ~ ~ ~ .•.;;~;2=~:~~ ,,- .:T··-..-..-..-..-..-·--------..-..-..-..-..-..-..-..-..-..-..-..-..-..-..-..-..-..--..-...., .

0% +-->---+---!--+-..........-+-+--..............-+-..

80%

70%

60%

50%

Jun-99 : DOnia Base < 10: 40%

Jul-99 !: DOnia Base < 10: 3D'll.

Aug-99 ~. DOnia Sase < 10: 20%

5ep-99 : 0 0 nJa Sase < 10: 10%
Oet-99 : 0 0 nJa Sase < 10 ,

Nov-99 : 0 0 nJa Base < 10 ~

Dec-99 : 0 0 nJa Base < 10 ' 8i
c:

"..,
en
en
Q.

"rn

I
---AIiCLECsl
- - - - - -Standard I

Jun-99 : 0 0 nJa Base < 10 :

Jul-99 i 0 0 nfa Base < 10 :

Aug.99 : 0 0 nla Base < 10

Sep-99 ~ 0 0 nla Base < 10 .~

0Ct-99 : 0 0 nfa Base < 10 '1
Nov-99 ~ 0 0 nfa Base < 10 ::

Dec-99 ; 0 0 nfa Base < 10 :
I:~..~....·~..·..~.... ·~·~·~~::::::::l$ Fl·....::::::::·....::::::::....::::::::.....~....~.....~....~_ .:

12 M~ T.o~I.: ~. 0 ·.·.~~·j:~:~ili::<

BO%

70%

60%

50%

40%

30%

20%

10%

0%+--+-+--+-+--+-_-+-_-+-_-+
m m ~
en Q. 13
.i: ~ 0

I---AII CLECsl
j- - - - - -Standard I

I
---AIICLECSI :

- - - - - -Standard I :

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% +--+-_;_-f---+-........_-+-__-+-__..

100% .......-------------------.,

Jun-99 .'
0 0 nfa Base < 10

Jul-99 ~ 0 0 nfa Base < 10

Aug-99 ~ 0 0 nJa Base < 10 =

Sep-99 :, 0 0 nJa Base < 10 ~

Oet-991: 0 0 nfa Base < 10 :

NOV-99 1 0 0 nfa Sase < 10:

Dec-99 0 0 nfa Sase<10:

.....:~ .~~: T~I.¢ ..:::::' .::::: .:::~: ::.:.::::::.:.~::::.. :·::·::::.::.::~a:j:~m:lrrj!~flift "..w , , , ~ ~.• , .••! ~ ~ ~ ~.". w J
271 - NO.107b



PERFORMANCE MEASUREMENT TRACKING December 1999

Collocation Central I West Texas
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... ::.............. . .

••~-D.,,#U.,.~':'"I~-:-~-d,..--,..--Af~~"D..:::::~";=ct";~·rA_U':";"'e%'"'~'"'~;,..~,...e-~-~':'"I-l 1.0.,---------------------,

0.9

::
I~AII CLECsl :

1- - -. - -Standard I :

0.8

0.7

0.6

0.5

Jun-Q9 a nfa nJa Base < 10; 0.4

Jul-Q9 : a n/a nJa Base < 10: 0.3

Aug-99 ; 0 n/a nla Base < 10: 0.2

Sep-9g : a nfa nJa Base < 10 1
Oet-99 ; a nfa nJa Base < 10; 0.1

Nov.99 ~. 0 n/a nfa Base < 10: 0.0 -I--_-+---i--.....- ..- ..- ..- ...--ol"'~~"'~-.'"

Qec.99 ~. 0 nfa nla Base < 10 :~ ~ 8? % t q> ~ ~
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Collocation Houston

Average Delay Days for SWBT Missed Due Dates
, " . .
JM%i/WW&t SHARED CAGE· INITIAL

Z-Yalue 1.0 -,--------------------,

0.9

0.8

0.7

I
-+--All GLEGs I :
- - - - - -Standard I .

0.5

0.6

0.2

0.4

0.3

Jun-99 , a nJa nfa Base < 10

Jul-99 ~: a nfa nfa Base < 10

AU9-99 !i a nJa nfa Base < 10
Sep-99 :. a nJa nfa Base < 10
Oet-99 ; a nia nJa Base < 10: 0.1

Nov-99 iOnia nfa Base < 10: 0.0 +--......-+-+-.....--4"'.....--4.....~.....~.....~.....-"'.....-"'.

Dec-99 ~ 0 nJa nJa Base < 10 { ~ ~ m m ~ en ~
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I- -•---Standard I f
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10 -,--------------------,

0.9
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07
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0.5

0.4

0.3

0.2
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0.0 +-_--+--~_+_-__l___+-__- ..........

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Jun·99 :

Jul·99 :
AU9-99 :

Sep-99 i
Oct-99 :
Nov-99 :.

o nfa nla

a nfa nla
a n1a nia

o nfa nla

o nJa nfa

a nJa n1a

. Dee-99 a nJa nfa
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08
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'" '" '" '" '" 8l '"'% ~ '" '" t '"'3 C. Q. ,;. "" .., " " 0 0 ".., <: til Z C
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nJa nia

nla nla
nfa nJa

n1a nia

nfa nla

n1a nla

08

05

0.4
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I-+--All GLEGs I :
I- -----Standard i :

r

1.0.,....-------------------,

I
-+--All GLEGsI .
- • - - - •Standard I I

0.3

0.9

0.8

0.7

0.6

0.5

0.1

0.4

00 +-_--+-_~--__l___+-__- ..........

0.2

~
~

Jun-99!1 0 nla nfa Base < 10

Jul-99 iOnia nJa Base < 10
Aug-99 : 0 nJa nfa Base < 10

Sep-99 ~ a nJa nla Base < 10

Oet·99 ". 0 nia nla Base < 10
Nov·99 : 0 nla nJa Base < 10
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PERFORMANCE MEASUREMENT TRACKING

Collocation

Average Delay Days for SWBT Missed Due Dates

December 1999

South Texas

....................................................; , .
SHARED CAGE· INITIAL
All CLECs
Avg. Delay

Days
10% Inlerval

Benchmark

Z-Value 1.0 -r----------------------,
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0.8

I~AIICLECsl :
I- -----Standard I ;:

~

I---AliCLECs! ~
,- - - - - -Standard I ,

nla nla Base < 10 ;

n1a nla Base < 10:

n/a nla Base < 10

n/a nla Base < 10

nla n/a Base < 10

n/a n1a Base < 10

n1a n1a Base < 10....................... ·Jr·:····
n/a nfa

I AIICLECsl '

I- -----Standard I :

Z-Value 10 ,-------------------,

09

0.8

0.7

06

0.5

Jun·99 ,; a nla nJa Base < 10; 0.4

Jul-99 [: a nla nJa Base < 10: 0.3

Aug-99 :: 0 nJa nJa Base < 10: 0.2
Sep-99 := 0 nla nla Base < 10 .

.. 0.1
Oct·99 :. 0 nla nla Base < 10 :
Nov-99 ~: a nla nJa Base < 10 ~ 0.0 -1--+--+--+--+--+-+--+--+--+--+--+

. ~ ~, ~, g ~ ~ m
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